If you introduce secured loans this should interest you

	If you introduce any secured loans to any packager or master broker this is important. Lengthy but important.
The concept is we want to give extra regulatory protection to those brokers who want to document their secured loans sales. And for those who are less concerned, or prefer a simple referral process, we will do more behind the scenes to prove their clients are treated fairly and properly informed in the loan selection process. There are some challenges coming and we want to give brokers the opportunity, tools or information to make small changes now and better protect their business for the future. It is a fact that 99% of loan brokers do not have adequate (in most cases don’t have any) systems and audit and as a consequence put their introducers at risk. Whatever manner you sell secured loans now, it is not good enough in the future.
We have been speaking to Networks and individual brokers and, when it comes to secured loans, there is a clear desire by most to get the model right going forward. The difficulty for them is choosing a like minded partner with the infrastructure, experience and systems to support their planned growth in this increasingly buoyant market. The regulation of secured loans by the FCA (previously FSA) has been on the cards for years and our planning started in 2006 when I, and a small number of forward thinking loan brokers, wound down the Corporation of Finance Brokers and formed the AFB with AIFA. Since then Promise has spent in the region of £2.5 million developing systems to compliantly sell secured loans with an eye on the future of regulation. We accept we don’t have the flashiest or easiest sourcing systems. The devil is in the detail and that is where we win every time – getting it right for the borrower and protecting the advisor.
Whilst we don’t know exactly how the FCA will treat second charge lending we have assumed that a similar level of diligence in the sales process and record keeping will be required to mirror the mortgage sales process. Our ability to source secured loans whilst considering what is important to our clients surpasses any other loan sourcing system on the market and is backed up with a detailed audit trail to protect our partners. Add to that the largest panel of secured lenders, a huge choice of referral methods, longer opening hours and 30 years experience in the sector, it makes the Secured Loans Club the most compelling choice for any introducing broker or network wishing to deal with secured loans in a sustainable and compliant manner”.
The Secured Loan Club aims to provide a solution for networks, introducing brokers and packagers with versions of Lender quote, the award winning secured loan sourcing system available free to introducers or on a licensed basis to small packagers.
We also have set up the bones of the Secured Loan Network website. There are no definite plans at the moment to offer an AR Network model for secured introducers or packagers as the FCA Guidance is yet to be published. Some competitors have jumped the gun but in reality do less than we have done for many years. Our technology is suburb and we currently prefer to partner with brokers, networks and packagers to help them easily overlay a compliant secured loan sales process into their current model. However, if the gap in the market is not properly filled we will look at a network / AR solution when the time comes.
Whether you deal with Promise or another secured packager, there are some “what if“ questions you should ask.
If a client claimed they were miss-sold a product what do you have on file to defend this and demonstrate sufficient oversight of the job the loan broker did?
· Document to confirm why you did or didn’t recommend a secured loan 

· Research to show which loans were available 

· Research to show which loan was the best for the client – cheapest repayment, lowest cost over the term, lowest cost if settling early – Hard facts not the underwriters gut feel 

· Even if you offer a remortgage, research to show you considered a loan and why it was discounted 

· The list goes on and on. 

Promise gives you all this but not every broker uses it.
Whilst Loans are still outside FCA regulation, any complaints will still end up with the FOS and they will award compensation based on the facts to hand. Our advice is to start treating loans with the same diligence you apply to mortgages. One Network has been doing this via Promise for a number of years. Others may regret they left this too late.
A new version of the sourcing platform will be released next week which will put Promise introducers in an even stronger position. In the meantime take a look at www.securedloanclub.co.uk and call the team if you need any help
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